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Lighthouse 1 Account Log In Directions 
 
First Time Users 
 

 Visit https://basic.lh1ondemand.com/  
 Your User Name is:  The first letter of your first name, first 4 letters of your last 

name and the last 4 digits of your social security number 
 Your Temporary password is: BASIC123.  You will be required to change your 

password upon successful login 
 
Returning Users 
 

 Visit https://basic.lh1ondemand.com/  
 Log in with your Username and Password  
 If you have forgotten your password – click on the “Forgot Password?” link and a 

new password will be emailed to the email address we have on file for you. 
 
 

 
 
 
 
 


