BASIC

Normal Processing During Non-peak Times:
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Cheiring peak periods of fiigher
volume of claims, the process
above may take additional

nisiness days

Mail'Banking Process ——

Business . Business
Day 3 Day 5+
Payment Payment Recenved
Issued

* Mail check ar
izzue ACH
Direct Deposit

* Zend email to
the participant
[if address iz
on file)

* Receive check inthe mail or funds
deposzited into the bank account
(please note: Credit Unions may
take additional time)

FParticipants need to verify that firnds

OR

are available in their account before
accessitng the fundads.,
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of
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=end regquest
for additional

information ar
notification of
claim denial

BASIC does not controf when fin ds
are made available to participants.
The Federal Reserve does not
qiiarantee availabifity of funds in less
than 2 business days of receipt
Credit Urrnon requiations are different

amnd may take additfonal time.




